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Complaints Complaints - Outcome

Staff Turnover
21 posts as at Q4 2024, equivalent to 20.6 FTE
0.10 average sickness days per FTE for Q4 2024

0
50

100
150
200
250
300
350
400

2017
Q4

2018
Q4

2019
Q4

2020
Q4

2021
Q4

2022
Q4

2023
Q4

2024
Q4

No. new prior conduct declarations No. new misconduct complaints

-2%

0%

2%

4%

6%

8%

10%

12%

2017
Q4

2018
Q4

2019
Q4

2020
Q4

2021
Q4

2022
Q4

2023
Q4

2024
Q4

0%

50%

100%

150%

2021
Q4

2022
Q4

2023
Q4

2024
Q4

Initial Outcome 80% in 9 months

Target: Initial Outcome 80% in 9 months

Initial Outcome 100% in 12 months

Target: Initial Outcome 100% in 12 months



Source – Board Report

Applications in Q4 2023 and  Q4 2024
2023 2024

WBL 141 114
QE 114 105
Practice Rights/ Advocacy 18 10

Applications - Cumulative 2023 and 2024
Q1&Q2&Q3
&Q4 2023

Q1&Q2&Q3
&Q4 2024

WBL 659 594
QE 559 523
Practice Rights/ Advocacy 74 78

CPD non-compliance in Q4 2023 and Q4 2024

Q4 2023 Q4 2024
Authorised persons 392 258
Non-authorised 1,353 725
Total 1,745 983

Firm authorisation data in Q4 2023 and Q4 2024 
Q3 2023 Q3 2024

CRL firms authorised 1 1
ACCA firms authorised 37 38

Annual Returns in Q4 2023 and Q4 2024 
Q4 2023 Q4 2024

CRL firms renewed 20 20
Renewals authorised 3 6

No. of CRL firms active:     20 (20 in Q4 2023)

No. of ACCA firms active:  38

No. of firms ceasing regulation with CRL: 5

Non-compliance figure at CPD year-end: 3,135 (2,512 for 2022-2023) 
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Entity Entity 

Authorisation: Ensuring competence on entry to the profession Supervision: Assuring maintenance of lifelong competence
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GDPR Data: Breaches reported/not reported to the ICO. (2 
breach not reported in Q3 2023)
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