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MW explained that she has been renting property out to Mr ·•·••ltand Ms  for the
past year and had a meeting with her tenants ori 5 th August 2013 where they proceeded to threaten her for
not supplying them with a gas safety certificate, and were bullying her into giving them their deposit
money back, saying they had spoken with a solicitor and "knew their rights" but were vacating on 24th

August 2013.

I asked why such a certificate had not been given to them. :Malllrexplained she did not realise she had to
considering the boiler was new. I confirmed she must obtain one ASAP. She advised got one yesterday
and passed me a copy.

 on to say she wanted to reimburse the tenants and have told them she is happy to. I advised
her that she had not had a chance to inspect her property yet and until such time her tenants were not
entitled to have their deposit refunded .

.  asked if I would send a letter to the tenants asking them to stop bullying/harassing her as she was
feeling rather intimidated. I said I would send a letter out on her behalf, but that she would need to
approve the same before it is sent out. She gave me her email address: to
send the draft.
Time Taken: · 48 minutes
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Our client is very distressed that she has l1ad to take legal advice because of your aggressi'le behaviour. 
She was more than happy to deal with this situation amicably, but clearly your conduct to date and your 
email dated 51h August 2013 suggests otherwise. 

We trust this clarifies our client's position. 

Yours faithfully, 




