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Given that we now charge VAT on all bills, and therefore there is a need to know if the 
insured is VAT registered, might it be useful if altering the FoA to include a place for them 
to fill in their details? The current FoA also says they will not be liable for any expenses, 
which isn't strictly true if we're going to start sending them VAT bills (albeit they can claim 
it back). 
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Following ori from an idea had last week, please see attached amended FOA. 
These should be produced tically by matter centre from today onwards. It 
incorporates some additional text relating to VAT given the change in the way in which 
we are required to treat VAT on our invoices. 
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