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1.Co Learning O 6.2 amended
Provide appropriate
information to clients and
service users.

2. Evidence provided:

Attendance note and advice letter to client

3. Outline how the evidence demonstrates you meet the outcome

emonstrate understanding of the information which must be supplied to
omply with professional conduct rules -

understand that | am bound by the SRA Code of Conduct as well as the CILEX
ode, rules and bye-laws. Indicative behaviour IB(1.5}states that | must explain
ny limitations or conditions on what | can do for the client, for example,

ecause of the way the client's matter is funded.

uring a publically funded matter, the client was concerned about an upcoming
ribunal hearing and whether he would be able to represent himself or not. The
ttached attendance note shows that | reminded him of the limitations of the
egal Help Scheme and that this does not cover representation. The attached
etter to the client also reminds them that the Legal Help Scheme does not cover
epresentation.

4. Reflection and evaluation (what you learnt from the activity you undertook td
eet the outcome). Note: you may want to complete this section at a later date once you have
ad time to reflect on your practice and experience.

understand my importance of complying with the rules that govern my work and
ha}t I must inform the client of any limitations that | have when dealing ‘with their
atter.

[ 5. Completion date:

12.12.13
6. Signed (appli ' Date:
90-Q2- iy
7. Signed (superv ] Date:
-1 Y




Date + 11 Decembe'r 2013

EB spoke to Mr XXXX as he deals with the matter — he said that he has had a letter
Zfrom LA asking for permission to complete SLT assessment — asking if this is ok. EB
7 saying that it is fine and common practice for LAs to get their own assessment and
~ that the tribunal expects us to cooperate.

Client is also concerned about hearing as he is worried that LA will state lots of law
etc and they won’t have a clue what is going on. EB saying that this shouldn't
happen and that tribunal isn’t like court — it is not adversarial more investigative and
that panel should know law anyway- saying that EB rarely uses law in tribunal.

EB reminding client that as they are being dealt with by way of the Legal Aid Agency
Legal Help Scheme, then there are limitations on the work we are allowed to do, and
one of the main things is that we are not allowed to attend hearings or meetings with
clients. He can pay for a representative or if client is concerned about the hearing
then he could contact the charity IPSEA and ask for volunteer — client thought that
they were only in London — EB saying that they have volunteers around the country
but he should contact them soon as they are very busy. He will think about this and
get in touch with them if decides it's necessary. EB saying that she is sure that he
would do a good job himself if that is what he decides to do and that EB would give
as much support as possible.

Call 2 units.

Preparing attendance note — 1 unit.




- First class post our Ref: [ G

XXXX
Your Ref:
Date: 12 December, 2013
_ Email:
(Please ensure that our full reference is quoted when using Email)
Dear XXXX and XXXX

| am writing to let you know that | have received confirmation from the tribunal that your
appeal against the contents of XXXX statement has been registered and attach a letter
that gives some important dates that we must stick to.

Your hearing is to be held on 23 April 2014 at a venue which will be decided nearer the
time. XXXX City Council must respond to your appeal by 5pm on 20 January 2014 and
they must also complete and return their attendance form by this date. All of this
information must also be sent to me as | am acting on your behalf. Your completed
attendance form must be sent to XXXX and the tribunal by 5pm on 6 February 2014 and |

can do this for you.

| would be grateful if you could let me know if you can attend on the 23 April and if you
wish to take anyone with you. You can take people with you in various capacities including
somebody such as a friend or family member for moral support, but these people are
unable to speak at the tribunal. You can also take witnesses, who can be professionals
who may be of benefit to your case, or they could be family members who you want to give
evidence. | would be grateful if you could let me know whether there is anybody you want
to take with you. | need to get their availability as soon as possible to ensure that they can
attend the hearing.
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In addition to the above, you can also take a representative with you to assist you in
presenting your case. As you are aware this type of public funding does not cover

’ representation at hearings so if you wanted somebody from—to attend you
| would need to pay privately for this. Alternatively you can contact one of the charities that

i support parents making appeals to the tribunal to see if they can provide a representative
to attend the hearing with you. Please ask me for details if you need them.

Any evidence such as independent expert reports should be submitted as soon as it is
available and by the very latest 5pm on 27 March 2014. This is extremely important so |
would be grateful if you could make sure that any further information that may support your
appeal is forwarded to me as soon as possible so that it can be assessed and sent to the
tribunal and local authority if necessary. If we need changes, such as the hearing date, to

’ be made we must first ask XXXX if they agree. If they do then the tribunal will usually

‘ agree as well but if the local authority does not we can send a request for changes form
and a tribunal judge will decide whether the change will be allowed.

/ There may be an active case management call from a tribunal registrar during the week
/ beginning 27 March 2014 but this is something that | will be able to take part in on your
' behalf. These calls are usually just so that the tribunal knows what progress has been

f made and whether the case is likely to settle. or if a full hearing will be necessary.

@ As you know | am looking into funding for an independent educational psychologist to
assess XXXX special educational needs and the provision she requires to meet these. |
will be in touch again once | have more information about this. | will also be in touch again

soon in relation to your son’s statement of special educational needs.

| hope that this information is clear and useful to you but if you have any questions do not
hesitate to get in touch.
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Yours sincerely

Tribunal directions

Enc






