




FIRST CLASS 

24th August 2015 

Our Ref: Email: 

Direct Dial: 

Dear 

Claim Against: 
Incident Date: 30th' August 2014 

Following our recent telephone discussion you notified me that you have difficulty with your hearing and 
as such you find it difficult to speak with me on the telephone regarding the progress of your claim. You 
have now given me authority to speak to your son-.tid confirmed that he can be an authorised 
caller in relation to your claim. This means that he � your claim with me on your behalf and he 
can then relay the information to you in person. 

Attached is a mandate for you fo sign, date and return to me for my records so that I can speak with your 
son going forward in relation to your claim. 

If you have any questions please do not hesitate to contact me. 

Yours sincerely 
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