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From: 

Sent: 
To: 
Cc: 
Subject: 

 ►  !�  - 01316:40 

'  v cned assertiveness 

Attachments: 11 b1-rs.tltinternal.com_SMTP _via_LDAP _ 11-05-2013_ 11-32-53.pdf 

Dear

Please find attached your commitments. 

Kind regards, 
L
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Participant's name: 

Participant's fine manager:

Workshop title: A6AJ(JJ/\._ md 4-ssexkv-e f\L�s
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Workshop date: --Z.. 9 / l D /7,,0 13

Participant's Commitment
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I agree to the commitments stated on this form.
I will notify my supervisor of any agreed commitments.

Applicant's Signature: ............ ···"•··················· Date: L 9 /{ 0 /'7-C)j
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From: 

Sent: 
To: 

Cc: 

Subject: 
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you may recall this case, which is one you passed to me a few months ago. H has been dealing with it and I thought you might like to know that having spent the past few days dealing with incessant calls from a very aggressive and unpleasant Mr ' . 1 (that threaten lall sorts) s  today made a full recovery including costs. This is a brilliant result for theWell done  
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