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From:

Sent: 09 June 2021 14:18

To:

Subject: FW: 

Attachments: Sales Letter V Sols.pdf; Sales Memo Sols.pdf; Brochure.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Please find attached details of a Probate sale.  This is in the case of  who was a longstanding client 

of the firm and who died earlier this year.   

 

We are in the process of making the Probate application in that we have submitted the paperwork to HM Revenue 

& Customs and we need to wait about four weeks before we are able to submit the documentation to the Probate 

Registry.  

 

The executor is  who is obviously our client.  She is quite elderly and does not have email but is 

happy to correspond by post or by telephone.   was her sister.  All contact details should be on ALB.  

 

Many thanks 

 

  

 

 

From:   

Sent: 09 June 2021 10:45 

To:  

Subject:  

 

Dear  

  

I do hope that this email finds you well. 

  

Please find attached a copy of the Memorandum of Sale with covering letter and a copy of the sales particulars for 

the above named property. 

  

If you have any queries, please do not hesitate to contact us. 

  

Kind regards 
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From:

Sent: 25 June 2021 10:23

To:

Subject: RE: 

Hi  

Yes, what happens to the sale proceeds will depend on the instructions we have had in connection with the probate 

in the first place. So on this case  has instructed us to deal with the administration of the 

estate so that includes collecting in all the funds including the house sale proceeds and distributing the balances. 

She is little bit confused herself I think by the whole process so it's best to refer any queries regarding this matter to 

me so we make sure we minimise the risk of any confusion! 

You are right though in some cases we have simply been instructed on the probate side to get the grant of probate 

and do nothing further so the executors distribute. So the best answer is to check with either me or  or 

whoever has dealt with the probate first to make sure we deal with it in the right way. 

I hope that makes sense! 





 

 

the points set out on the “required information” page attached to the front of the quotation, 
are correct as far as you are aware? 
 
Although I look forward to hearing from you on the above point, the buyer’s solicitor has 
raised a few more enquiries and I would therefore be grateful if you could please possibly 
assist me on the following:- 
 

1. The surveyor has asked the sellers to obtain confirmation as to whether any 
alterations to the internal plumbing have been made by an unqualified contractor. I 
cannot see a mention to alterations to the internal plumbing in the documentation 
you have provided, so this may just be a general question. However, I would be 
grateful if you could please confirm, as far as you are aware, whether any 
alterations have been made to the internal plumbing and whether this work was 
done by an unqualified contractor/plumber? 

2. I note that the property was partially rewired in 2016. However, the buyer’s solicitor 
would like to know when the last electrical inspection took place. There is no 
requirement for a property owner to have the electrics regularly inspected and 
therefore it might be that the last inspection was at the time that the electrics were 
rewired. Are you aware whether there has been any electrical inspections since the 
rewiring? If so, please confirm when this took place and kindly provide documentary 
evidence to support this (if available). 

3. I would be grateful if you could please provide me with a copy of the latest water bill 
for the property. 

 
I appreciate that as this is an probate sale you may have very limited knowledge of the 
property and therefore, you will only be able to supply the information that you have. 
Therefore, if there are questions that you are unable to answer, this is not a problem as 
the buyer will need to take a view on the position. 
 
If you have any questions at all, please do not hesitate to call me. 
 
I look forward to hearing from you. 
 
Yours sincerely, 
 
 
 

 









TELEPHONE ATTENDANCE NOTE  
 

Date: 9th August 2021 
 
Time: 14:15 
 
Between:   

 
 
 

 called  and asked how she was. 
 

 then advised that she had safely received her letter with her replies to enquiries 
and thanked  for sending this through. advised that she was 
sending a letter to her in the post to confirm safe receipt and informed her that all the 
replies to enquiries had now been dealt with.  
 

 that she was just awaiting the approved documentation and will then 
send this for her for signing.  
 

 advised that the probate was still being processed and as soon as this was 
finalised, would send the Grant of Probate to the buyer’s solicitor as evidence 
that she had been appointed the executor.  
 

 thanked  for the call and the update and look forward to hearing 
from her with the documentation in due course. 





 

 

an independent witness who will need to add his or her signature, name and address 
where shown.  
 
Please then return both original signed documents to me in the post undated to be held on 
the file in readiness.  
 
I have been informed that probate is likely to be completed shortly (hopefully within the 
next week or so) and therefore once this comes through and I am in receipt of the 
enclosed signed documents from you, we will be in a position to exchange Contracts. I will 
of course contact you at that stage to request your preferred dates for completion. 
 
I look forward to hearing from you. 
 
Yours sincerely, 
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From:

Sent: 05 July 2021 10:47

To:

Subject: Diversity Survey 2021

Importance: High

Follow Up Flag: Follow up

Flag Status: Completed

Dear All 

Yes it’s that time again! 

The SRA is again collecting diversity data on the legal profession. 

This means that all employees in a firm are being asked to complete a short online survey providing diversity 
information about themselves. This will only take a few minutes to complete and your responses will be completely 
anonymous. We are using the Riliance system which is endorsed by The Law Society, to collect and collate Data. 

Your contribution will help us to monitor the diversity of our workforce, this will help us with winning business by 
evidencing our performance on diversity, strengthen our reputation as well as helping us to meet our regulatory 
requirements.  

The SRA will use this information to compile a report on diversity within the legal profession and will also provide 
individual firms with a diversity breakdown of their employees. No personal information is collected and only 
aggregated data (totals) will be made available to us. Although this survey is voluntary I encourage you to participate 
as a large response will help encourage a strong, independent, diverse and effective legal profession. 

I suggest you copy the link into your browser if you can’t just click it to open the survey.   

Please let me know if you have any difficulty in accessing the survey.  

As it’s anonymous and voluntary please don’t tell me if you’ve completed it or not! 

Thanks 

   

 




