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Initial review: 

• Carried out within 28 days.
• We may ask you some questions to help us
• If we can deal with the complaint,  we will investigate further.
• Compensation is not available as an outcome.
• If we cannot deal with the complaint, we will let you know.

Next steps: Investigation, decisions and final outcomes - find

CILEx Regulation complaints process 
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CILEx Regulation
Find details of the fully qualified lawyers we regulate in our Practitioner Directory and details of all the law firms we oversee.
If you want to report a person who says they are regulated by us but their information is not contained in the Directory, please contact CILEX.


https://cilexregulation.org.uk/whistleblowing/.
CILEx Regulation
Contact the person or firm about the problem. If your complaint is about a qualified Chartered Legal Executive or regulated law firm that has been doing legal work for you and either:

•	they do not respond to you within 8 weeks, or 
•	you are not happy with their final response,
You may be able to take your complaint to the Legal Ombudsman. Find out more on the Legal Ombudsman website https://www.legalombudsman.org.uk/.  

You can also contact Citizens Advice Bureau (CAB) for free advice if you have suffered any loss or damages from the work and want to make a claim,  or  visit our directory if you need a lawyer to help you make a claim. https://www.citizensadvice.org.uk/    https://cilexregulation.org.uk/practitioners-directory/ https://cilexregulation.org.uk/law-firms/

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcilexregulation.org.uk%2Fwp-content%2Fuploads%2F2023%2F01%2FMisconduct-Information-form.docx&wdOrigin=BROWSELINK
https://cilexregulation.org.uk/law-firms
https://cilexregulation.org.uk/law-firms
https://www.cilex.org.uk/contact_us
https://cilexregulation.org.uk/complaints/report-to-us
https://cilexregulation.org.uk/code-of-conduct/
https://cilexregulation.org.uk/code-of-conduct/
https://www.legalchoices.org.uk/
https://www.legalchoices.org.uk/
https://cilexregulation.org.uk/practitioners-directory
https://cilexregulation.org.uk/wp-content/uploads/2023/03/Problems-and-Complaints-infographic-FINAL-page-2.pdf
https://cilexregulation.org.uk/wp-content/uploads/2023/04/Problems-and-Complaints-infographic-FINAL-page-2.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legalchoices.org.uk%2Ftypes-of-lawyers%2Ftypes-regulated-lawyers&data=05%7C01%7Cpaula.charnock%40cilexregulation.org.uk%7C3324b5e592f4444e347808db2f5dab6c%7C9096e35ab9874b109fed671978bc83e8%7C1%7C0%7C638155851584520902%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Iqeg2NjDxkGKYBtfw7VKsUUAdxl4GBZVOcaq1KkbLCE%3D&reserved=0



